
 When you are traveling away from home, you have access to travel medical, personal and assistance services. 
With a local presence in 200 countries and territories worldwide and thirty-five 24/7 assistance centers staffed with multilingual assistance coordinators, case managers, as well as 

medical and security staff, Generali Global Assistance is here to help you obtain the care and attention you need in case of an emergency while traveling.

Emergency Transportation Services

Emergency Medical Evacuation/Medically-
Necessary Repatriation

Repatriation of Mortal Remains

Transportation after Stabilization

Visit by Family Member/Friend

Return of Dependent Children

Return of Traveling Companion

Travel Support Services

Medical Monitoring

Hotel Arrangements for Convalescence

Medical and Dental Search and Referral

Advance of Emergency Medical Expenses

Assistance with Replacement Medication, Medical 
Devices, and Eyeglasses or Corrective Lenses

Transfer of Insurance Information and Medical 
Records

Personal Assistance Services

Assistance with Emergency Travel Arrangements

Pre-Trip Information

Interpretation/Translation

Locating Lost or Stolen Items

Emergency Cash Advance

Legal Referral/Bail

Emergency Message Relay

Travel Assistance Services
From Distress to Relief. Anytime, Anywhere.

CAIC’s affiliation with the Value-Added Service providers is limited only to a marketing alliance, and CAIC and the Value-Added Service providers are not under any sort of mutual ownership, joint venture, or are otherwise related.  CAIC makes no representations or warranties 
regarding the Value-Added Service providers, and does not own or administer any of the products or services provided by the Value-Added Service providers. Each Value-Added Service provider offers its products and services subject to its own terms, limitations and exclusions. 
Value-Added Services are not available in Idaho, Minnesota, New Mexico or New York. State availability may vary.  Continental American Insurance Company, a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated.
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If you need assistance contact us at 1-800-759-9504


