
Simple online account management

Your my.petinsurance.com page is an easy-to-use self service tool, 
and a valuable resource for information about your account. 

How to log in
You can access your account by going to my.petinsurance.com/login 
and entering your username and password. Your account is protected 
with multi-factor verification, so keep your mobile device on hand. 

Everything you need in one place

•	 Submit claims

•	 Check claim status

•	 Download your pet insurance card 
for Nationwide® PetRxExpress℠

•	 Sign up for electronic reimbursement

•	 Update personal information

How to submit a claim

1.	 Take a photo of your invoice

2.	 Upload the photo along with a few 
details at my.petinsurance.com

3.	 Submit!

Connect with your other perks

•	 vethelpline® – 24/7 advice from pet health experts

•	 Nationwide® PetRxExpress℠ – Preferred pricing on pet prescriptions

•	 The Companion – Our award-winning quarterly magazine for pet lovers

•	 PetHealthZone – Valuable tips and information for keeping pets happy and healthy

•	 Fun, in-fur-mative e-cards – Send your pet-loving friends and family our helpful e-cards

Ready to get started? Log in at my.petinsurance.com now!
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